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* Stressors in the Officer’s personal life, although not an excuse, have been used to 
lesson the penalty imposed by the Department.  

INSUBORDINATION 

A.  FAIL OR REFUSE TO OBEY A 
LAWFUL ORDER GIVEN BY A 

SUPERVISOR  

B. USE OF ANY DISRESPECTFUL 
OR ABUSIVE LANGUAGE OR 

ACTION TOWARDS A SUPERVISOR 

Was it a lawful order? 
Did the Officer fail or refuse? Was the 

comment or 
action made 

directly to the 
Supervisor?  A 
comment made 

about a 
Supervisor but 

not made to him 
is not 

insubordination. 

Is the Order in 
violation of 
any Laws or 
Ordinances?

Was the order in violation 
of Departmental Rules, 
Policies or Procedures? 

Check Ordinances! Officer should first 
comply with order then 

report it through the 
Chain of Command.

Officer does not 
have to obey order 
but must submit a 
report to the next 
highest ranking 

officer above the 
Supervisor who 
issued the order. 

Was the 
comment made 

under the 
officer’s breath? 
Or whispered to 

prevent the 
Supervisor from 

hearing it? 
 

Was the Supervisor disrespectful or abusive 
to the officer? 

Check Policy & Procedures for appropriate way a 
Supervisor is to treat a subordinate.  File Grievance.

Was the order in clear and 
understandable language? 

Did the Officer 
seek clarification 
through the chain 
of command? Did 

the Supervisor 
provide 

clarification? 


